TTOPAQOK TTOAOAYU TIPETEH3NNA.

Ecnu BeI nonanu B cuTyaumro, Toraa npoaasel UMM UCMOJSHUTesNb YCnyr
OTKa3bIBAeT BAM [A06pOBONBHO B YCTHOM noOpsAke YAOBMeTBOpPUTL  Balle
TpeboBaHUe, TO TOrAa nepeoe, YTO HeobxoAUMO cpAenatb, - 3TO HAMUCATb
npeTeH3no NpoAasLly, W3rOTOBUTENIO WUNU  UCMOSHUTENHO B CBAU €
HeHaAMeXaWwmum UCMNOSIHEHUeM UNU HeUcnosiHeHMem UM CBOUX 0643aTenbCTs,
309BUB 3TOM NpeTeH3UUn cBou TpeboBaHUA.

O6s3aTenbHOU (POPMbI  COCTABIIEHUS TMpeTeH3suu He npeAycMoTpeHo. 3IToT
AOKYMEHT 0popMIseTcs B MMCbMeHHOM BUuae, B CBO6OAHOM (popme.

BHNUMAHWE! OcHosHoe TpeboBaHUe CTOUT 3agBNATb NUWL OAHO (Hanpumep:
Tpebyro BO3BpaTa AeHexXHbIX CpeAcTB. Tpebyro 3aMeHUTb ToBap). B oTHoweHUu
TOBApPA MpeTeH3us Hanpasnsetrcs no Bawemy BbIGOpY - K ero mpoaasuy unu
usrotosutento (MU Takxke K UMMNOpTEpPY, eCriM TOBAP UMMOPTHLIN), B OTHOLEHUU
PaboTbI UNU YCNYTU = K UX UCMONHUTENHO.

B npeTeH3uun AOMXHBI 6bITb YKA3AHBI:

1. HaumeHoBaHwe opraHusaumum (ropuaundeckoe nuuo unu MTT), B KoTopon BbI
npuobpenu ToBap, UM 3aKA3ANU YCIYTU, aAPeC ero MecTa HaXoxAeHUs;

2. Bawwn ®.1.0., anpec mecTta XuTenbCcTBA, TeneoH U/UNnN 3NneKTpOHHAas nouTa,
YTObLI 6b1NIA BO3MOXHOCTb OTMPABUTL BAM OTBET HA MpPeTeH3Uro B 3S1eKTPOHHOM
popmare;

3.  W3noxeHue  BO3HUKLIEW
npobnembr. Kpatkoe u emkoe
onucaHue OCHOBAHUA

npeabaBneHUs npeTeH3uu;

4. Bawe TtpebosaHue. NmenTe B
BUAY, UTO BbI K 3TOMY BpemeHu
AOMXHBI ~ onpedenuTbca €
TpeboBaHMEM,  KOTOpble  BbI
BbICTABIISETE npoaasLy
(ucnonHutenro);

5. TlepeuyeHb npunaraembrx K

npeTeH3un AOKyMeHTOB (onpenensetcs C y4eTOM (PAKTUYECKUX 06CToAaTenbCTB
Aena);

6. daTa, noanucs.



TTOPAQOK TTOAOAYU TIPETEH3NNA.

O6s53aTenlbHO NU YKa3bIBATH B MpeTeH3UU CCbIMKU Ha 3aKOHOAATeslbHbIe HOPMbI,
perynupyrowme cuTyaumro? YKaseIBaTb CCLIKU HA 3aKOHOAATesbHbIE HOPMbI He
obsa3atenbHoO, HO TpeboBaHUs, NpeabsaBnsembie Bamu B npeteH3uu, AOMKHBI 6bITh
OCHOBGHbI HG HOpMAX AeUCTBYHOLLEro 3aKoHOAATeNbCTBA.

TTpeTteH3ua paonxHa 6bITb COCTaBNEHa B ABYX 3K3eMNNApax, OAUH U3 KOTOPBIX
nepeaaetTca aapecaty, @ HG BTOPOM 3K3eMnnspe YMNOSIHOMOYeHHOoe nULOo
(nponaseu, MeHenxep, GAMUHUCTPATOP, YNPABNAIOWMIA) AenaeT OTMeTKy O
NoslyYeHUU npeTeHsuu, U 3TOT 3K3eMnNap NpeTeHsUn ocTaeTcsa y Bac.

Obpawaem Bawe BHumaHue! Ecnu no Kakum-nmbo npuUUUHAM COTPYAHUKMU
aapecarta OTKA3bIBAHOTCA MPUHUMATL NpeTeH3Uro NMMbo CTaBUTL CBOFO MOAMUCH Ha
BALEM 3K3eMnnspe, OTMpABbTe MPeTeH3UH0 MO MOoYTe 3aKA3HLIM MUCbMOM C
OMUCbHO BIIOXEHUN U YBeAOMIleHUeM O BpyYeHUM Ha aapec permcTpaumu
FOpPUANYECKOTO Nnua Unu MIHaAMBUAYanbHOro NpeAnpuHUMaTens.

Bropon 3K3emnnap npeteH3uu C OTMEeTKOM O ee MOoJlyYeHUU UMUK NOoYTOBOe
yBeJOMIeHUe O BpyYeHUMU XpaHUTe, NMOKa He Ppas3pelinTcs KOH(PIIUKT: OHU MOryT
notpebosatbca BamM, ecnu npuaetca obpawiatbCs B CyA, KAK AOKA3ATeNbCTBO
npeabasneHus Bamu tpebosaHu npoaasLy.

Kak nokasbIBaeT nMpakTuka, TOT, KTO nMpullen € FPAMOTHO COCTABIIEHHOM
npeTeH3nen, MOXeT PpacCUUTbiBaTb Ha 6onee cepbe3Hoe  OTHOLWeHWe
nNpoAaBLA/UCNOSHUTENS, MOHUMAKOLWero, YTo U Aanble noTpebutens 6yaer
AeNCTBOBATL B CTPOrOM COOTBETCTBUU CO CBOUMMU MPABAMMU, YCTAHOBIIEHHBIMU
AEUCTBYHOLUMM 3aKOHOAATENbCTBOM.

A0CYAERHOE
YPETVIHPOBAHME CROPA



BO3BPAT HEKAYECTBEHHOIO
TTIPOOOBOJIbCTBEHHOIO TOBAPA.

BHumaHue! [leiAcTByOWMM 3AKOHOAGTENLCTBOM He MpeAyCMOTpPeHO Npaeo
BEpHYTb UNU 06MeHATb KaYeCTBEeHHLIW NPOAOBOSMBCTBEHHLINA TOBAP.

OCHOBHbIE MPUYUHBI MO  KOTOPLIM
MOXHO BepHyTb NpPOAOBOJSIbCTBEHHBIN
TOBAp:

-UCTeYeHue Cpoka roAaHOCTMU.
TTOMHATE! TTpomaxa TtoBapa no
UCTeYeHUU YCTAHOBMEHHOrO CpoKa
rogHoCTUM, a TaKKe ToBaApa, Ha
KOTOpLIW fAOnXeH 6bITb YyCTaHOBNeEH
CPOK  TFOAHOCTUM, HO OH He
ycTaHOBnMeH, 3anpelyaercs.

OpnHaxko, ecnu Bbl npuobpenu npoAoOBOMbCTBEHHLIM TOBAP CPOK FOAHOCTU
KOTOPOro elle He UCTeK, HO NIGHUPOBANU YNOTpebuTb ero nosxe, U TONbKO AOMA
Bbr 06Hapyxunu, 4To TOBAP HEe AOMEXUT A0 «3aBEeTHOW» AAaTbI, TO OCHOBAHUW ANS
BO3BpATA AeHexXHbIX cpeAcTB y Bac Her.

-HeHaAnexaliee Ka4yecTBo

Haxe ecnu cpok roaHOCTU TOBApPA He WUCTeK, 3a4acTyr0 MpPOAOBOSLCTBEHHbLIN
TOBAP MOXeT OKa3aTbCs HeKa4yeCTBeHHLIM - MPOKUCLWIUM, NPOTYXWUM, C
MNOCTOPOHHUM 3aNAaXOM U UHBIMU HAPYLUEHUAMU BKYCOBLIX Ka4YeCTB NpOAYKTa
(Hanpumep, U3-3a HeNPABUIIBHOTO XpaHEHWUs), UMeTb UHOPOAHLIE 3SIeMeHTHI,
WHbIE AepeKThI.

-HecoOTBeTCTBUE TOBAPA UH(POPMALIMK, YKA3QHHOU Ha ynaKoBKe

TTo AaHHOM npuumHe, BbI moxeTe BepHYTb Aaxe KAYeCTBeHHLIN MPOAYKT.
OcHoBaHWeM Ans BO3BpaTa sBnsercs
noboe  HecooTBeTCTBUE  OMUCAHUIO
' YKa3aHHOMY Ha yNaKoBKe ToBape.
TTpoaaseu 0653aH npefoCcTaBmUThb
notpebutento

HeobxoanuMyHo U AOCTOBEpPHYHO
WHPOPMALIUFO o TOBApE,
obecneunsaroLyo BO3MOXHOCTb

npasubHOro BbIbOpA.



BO3BPAT HEKAYECTBEHHOIO
TTIPOOOBOJIbCTBEHHOIO TOBAPA.

Utobbr  BepHyTb  HeKa4yecTBeHHbIU
NpOAOBOSIbCTBEHHBIM TOBAP ans
3a4MeHbI UMW BO3BPATA YMJIGYEHHbIX 3a |
Hero AeHeXHbIX CpefCTB, peKomeHayem |
AeMNCTBOBATL CNeayHoWmm obpasom: e
1.  O6patutbca B MmarasvH ¢
HeKa4yeCTBEHHbIM TOBAPOM U YCTHBIM
TpeboBaHMem O 3ameHe TOBApPA WU
BO3BPATA AeHEeXHbIX CPeacTs;

2. Ecnv nocne Bawero ycTHoro ; 3 =
obpalueHus Bam oTtkaszanu, To He0bxo0aAMMO OqDOpMMTb npeTeH3w-o B MUCbMEHHOM
BUAE.

BaxHOlEcnu yexk unu UHOU AOKYMEHT, yAOCTOBepsAHOWMU (PAKT MOKYMKU,
OTCYTCTBYeT, TO OTKA3aTb B YyAOBNeTBOpeHUU BaWUX TpebOBAHUMU TONMBKO Ha
3TOM OCHOBAHUM npoaasel, He Bnpase. BuI moxeTe ccbInaTbca, B 4ACTHOCTW,
Ha cBuAeTesnbCKUe MOKA3aHUs.

O6pawaem  Bawe  BHUMaHWE,  npoBOAUTL  3KCMEpTU3y  KadecTea
NpOAOBONbCTBEHHOrO TOBAPA CAMOCTOATENbHO He CTOUT, TaK KAK [OKA3aTb (PAaKT
TOro, Yto ToBap 6bLN UCNOpYeH OO MOMeHTa nepeaayu Bam ToBapa, a He B
pe3ynbTaTte HenpasMNbHOro XpaHeHus Bamu npakTuyecku HeBO3IMOXHO.
Ecnu npoaaseu oTKasanca NpuHATL HekayeCTBeHHLIV TOBap, LUenecoobpasHo
OTPa3UTb 3TOT (PAKT B MpeTeH3uu.
Ctout nomHuTb!OTKG3 nNpoaasua B BO3BpaTe TOBAPA MO MpUYUHE TOrO, 4TO
BCKPLITA YMNAKOBKA - HenpasomepeH!

TTpopasel, ponXeH HAnNpasuTb BAM OTBET B OTHOLWEHUU  3ASBNIEHHBIX

: TpebosaHu B TeveHue 10 KarneHAApPHbLIX

AHel.

3. Ecom ¢ momeHta  Bawero

BO3BpATE  [EeHeXHbIX CpeACTB  USU
3aMeHbI TOBApa, @ Takxe ecnu Bac He
yAOBNeTBOpUIN OTBeT npoaasuia, To Ber
moxete obpatutbca ¢ xanobou B
YnpasneHue PocnoTpebHaasopa.




BO3BPAT TOBAPA HAONEXALLETO KAYECTBA.

TTpaBo Ha 0bmeH U BO3BpAT TOBAPA HAAMEXALLEro Ka4ecTBa MpeayCMOTpeH
cT. 25 3akoHa «O 3awuTe npas NnoTpebutenein».

TToTpebutens Bnpase 06MeHATb HeNPOAOBONLCTBEHHLIW TOBAP HAANEXAlWero
KaYecTBA HA GHANOTUYHLIXA TOBAP Y MNPOAABLIA, Y KOTOpPOro 3TOT ToBap 6bln
npuobpeteH, UNU BepHYTb ero, ecnv HeT TOBapa Ans ObmeHa, ecnu OH He
nopgowen no dopme, rabaputam, acoHy, pacuseTke, pasmepy WU
komnnektaumn.TTpu yKkasaHUM nNpUUMHBI, He YKA3aHHOW B 3aKOHe, npoaasel
6yner snpase Bam oOTkasath.

Tpeb6osaHue  060Tkase OT WCMNOSHEHUS [AOrOBOPA KyMnnu-npoaaxu u
BO3BpaTe YNJSIQYeHHOMU 3a YKA3AGHHLIMA TOBAP AeHeXHOU CyMMmbl noTpebutens
BNpaBe npeabsBUTb B Criydae, eCnM GHASIOTUYHLIA ToBap AnNa obmeHa
OTCYTCTBYeT B NpoAaxe Ha AeHb obpalieHus notpebutens k npoaasuy.

TToTpebutenb umeeT nNpaBo Ha obmeH (BO3BpaAT) HENPOAOBONLCTBEHHOrO TOBApA
Haanexaliero Ka4yecTea B TeYeHWe 4YeTLIpHAALATU AHEeW, He cuuTaa AHA ero
NOKYNKW.

TToTpebutenb BNpase BepHyTb TOBAp U  MOTpeboBaTb [AeHexHbIe CpeAcTBa
ecnu:

1. Toeap He BKAOYEH B CNUCOK Henoanexawmx BO3BpaTy WU
obmeHy(npeameTeI MO yXoAy 3a AeTbMU W JIUYHOU TFUIUeHBI, napgrOMepHO-
KOCMeTUYeCKue TOBapbl, TKAHW, CTpouTeslbHbIe MaTepuarnst, LUeHa KOTOpbIX
onpeAenseTca 3a eAUHULY ANUHLI, 6enbesble U YyNOYHO-HOCOUHbIE U3Aenus, TOBAPLI
6LITOBOM XUMUU, MebesnbHble rapHUTYpLI, HOBeNUpHbIe U3Aenusa, asTomobunu u
MOTOBENOTOBAPLI, TeXHUYECKU CIIOXHbIe TOBApbl - 6bITOBAS TexXHWUKa, MO6USIbHbIE
TesleqpOHbI, KOMMbHOTEPBI, Yacbl U Ap., FPAXAGHCKOE OpYyXUe, KUBOTHLIE U pacTeHus,
KHUMM).

2. Tosap He 6bIn B 3KCNNyaTaUuw.

3. CoxpaHeHbI BCe
NAom6er, 6upKu,
ApNLIKU, YNAKOBKA.

4.  Wmeetca  uek,
NOATBEPXAAFOLMIA  (PaKT
MOKY MKW, TTpu
OTCYTCTBUM YeKa MOXHO
cocnaTtbes Ha

csuaeTenbckue
MOKasaHus.
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BO3BPAT TOBAPA HEHAANEXALLETO
KAYECTBA.

TTpaBo noTpebutens Ha BO3BpPAT TOBAPA HEHAANEXdWero KayecTsa
rapaHTUpoBaHo cT.18 3akoHa «O 3awmTe Npas NoTpebutenemn».

TpeboraHus, koTopble Bbl Bnpase npeabssuTb NpOAABLY MpU O6HapyxeHUU
HeAOCTAaTKOB B TOBApe:!

1. TTorpeboBaTb 3aMeHLI HQ TOBAp 3TOM XKe MAPKU UMK 3aMeHbI Ha TaKOM
Xe ToBap ApPYroi mapku.CpoK BLINOMHEHUS -CeMb AHeU CO AHSA NpeabsasBrieHus.

2. TloTpeboBaTbcOpasmepHOro ymeHblueHUss NOKYNHOU UeHbI (ckuaku).Cpok
BbIMOJIHEHUS AAHHOrO TpeboBaHUA - fAecaTb AHeIACO AHA NpeabaBieHus.

3. OTKa3aTbca OT UCNOSMHeHUs AOroBopa Kynau-npoaaxu u notpeboeatb
BO3BpATA YyNJsia4eHHOU 3a TOBAp CyMMbI. CpOK BbINOSIHEHUS -AecaTh AHel

4. Tlorpebosatb He3lameanurtenbHoro 6e3sosmesaHOro  ycTpaHeHuUs
HeAOCTATKOB TOBApa.l GpaHTUUHBIA peMOHT -He 6onee, uyem 45 gHeui. Ecnum
npoaasel, Hapylwwumn 3TOT cpok, Ber  Bnpase npeabssutb nroboe  apyroe
TpeboBaHue.

OcobeHHOCTU BO3BpaTa TexHUYeCKU cnoxHoro Ttosapa. (Mx nepeuyeHb
onpegeneH TToctaHosneHuem TTpasutenbctea Ne 924 ot 10.11.2011).

TTpenbasuT BCe BbIlWe MepevnucrieHHbie TpebOoBaHWUS B OTHOLWEHUU AAHHOTO
ToBapa Bbr Bnpase B TeyeHWe NATHAALATU [AHEU CO [AHA nepenayu
notpeburtento Takoro tosapa.llocne 3TOro cpoka MOXHO MOTpeboBaTb TOSMbKO
FApaHTUMHOIO PeMOHTa. 7

Ecnu Hef0CTaTOK aBnaetca - ‘ ‘ ’ > .
CYLLECTBEHHLIM, Te. nposenseTcs Y P
HeOAHOKPATHO, HapYLIAFOTCS CPOKU PEMOHTa,
TOBAP HAXOAUNICA B PeMOHTe MO pPasHbIM
npuYMHAMm B oblwen cnoxHoctu 6onee 30
AHel, y Bac BO3HUKaeT npaBo oTkasaTtbcs OT
TOBAPA UMM NOTPebOBATH ero 3ameHsl.

ANroputm BO3BpATa ToBApa
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HeHaAnexalwero Ka4ecTea:

1. Obpawaemca k NpoaasLy C MUCbMeHHBLIM 3asBneHuem (npeTeHsuel) ¢
obs3atenbHLIM NpeabssrieHem TpebosaHUs.

2. Tlepepaem ToBap npoaasuy. TTpoaasel, 0653aH NpUHATL Y BAc TOBaAP,
He3aBUCUMO OT TOFO, COTNACeH NN OH C NpeTeH3uelr Unum Her.

3. Kaoem ycTtaHOBNEHHOro 3aKOHOM CpOK.

4. TTpu HeBbINONHeHUU TpebosaHUI obpalliaemcs B CyA.
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